
Report to: Licensing and Environmental Health Committee, 9th September 2019

Report of: The Head of Worcestershire Regulatory Services on behalf of 
Worcester City Council

Subject: ENVIRONMENTAL HEALTH – ANNUAL REPORT 2019

1. Recommendation

1.1 That the contents of the WRS Environmental Health Report for activity 
carried out on behalf of Worcester City Council 2018-19 be noted.

2. Background

2.1. This report covers Environmental Health activity undertaken by Worcestershire 
Regulatory Services 2018/19.

2.2 Since 1st June 2010 Worcestershire Regulatory Services Environmental Health Team 
has undertaken the operational delivery of the statutory functions previously 
undertaken by the individual Worcestershire districts.

2.3 The Environmental Health and Licensing Committee have asked the Service to report 
annually on activity levels to help reassure local members that Worcestershire 
Regulatory Services (WRS) continues to tackle issues broadly across the City.  
Attached at Appendix A is the Activity Data for Worcester City as presented to the 
WRS Board at it’s June meeting.

3 Information 

3.1 For ease of reference the information contained within this report is presented in 
respect of each of the functions provided by WRS on behalf of the City Council.

4. Food Safety

4.1. The standard of food safety compliance in the City continues to be high with 98% of 
food businesses found to be broadly compliant demonstrating that they are well run.  
There were no formal closures of City businesses during the year. 

The following data is available for Worcester City food businesses:

2018/19 2017/18

Number of registered food businesses 947 980
New premises opened 125 80
Premises ceased trading 158 99
Proactive food interventions  made 390 376
**No of  FHRS Level 0-2 non compliant premises 15 12
Food Hygiene Improvement Notices served 1 4



Food service requests 238 264

**Please note – the FHRS Level 0-2 are the number rated through the year rather than 
the number that Worcester currently have.

Many of the food businesses which have opened are home based small businesses 
which do not trade regularly.

4.2. The local press, particularly the Worcester News, are now regularly running stories 
on low scoring businesses. We both welcome and encourage this as it can help drive 
up food safety standards as the businesses which have featured all reported a drop 
in sales The good news is that they have also given coverage to business 
improvements. Priority is given by WRS to work with level 0-2 (non-compliant) 
businesses to bring them up to Level 3 or above.

4.3. Members should note that all news articles now also appear on line which has 
produced some interesting consumer responses.  The Food Safety Lead continues to 
liaise closely with the City Communications team on all enquiries. 

4.4. Members may be interested that copies of inspection reports left with businesses can 
be released on request under the Food Hygiene Rating Scheme Brand Standard.

4.5. The redesign of the food section of the website was completed in the autumn and 
now provides a wider range of information to businesses and consumers about food 
safety matters.

4.6. There was an increase in multi-agency joint interventions during the last six months 
when combined visits to assess food, health and safety, housing, fire safety, 
immigration and possibly other criminal activity were made.  These will continue into 
2019-20 as part of wider crime prevention strategies.

5.  Environmental Nuisance

5.1.  Environmental nuisance continues to have the greatest impact on the Environmental 
Health service in terms of demand.

The following data is available for service requests received 
from City residents:

2018/19 2017/18
Accumulations 66 73
Light, Odour and Smoke 69 101
Noise 328 321

5.2 Noise complaints, especially domestic noise nuisance, remain seasonal due to factors 
such as increased outdoor activities and events in the summer months and the 
website continues to provide advice and information to complainants.   

5.3 There has been a reduction in the number of late night, outdoor music events in the 
City.

5.4 WRS continues to work with the various Safety Advisory Groups to minimise risk of 
disturbance to residents during major events.

5.5 WRS also participates in Worcester’s Problem Properties Group.



6. Health and Safety

6.1 Health and safety interventions continue to be intelligence led i.e. by RIDDOR 
accident reports and complaints. There is one ongoing investigation that may lead to 
prosecution.   Members are reminded that serious injuries and fatalities to residents 
of care homes are now referred to the Care Quality Commission for investigation. 
However, WRS officers continue to deal with issues linked to legionella in water 
systems where our specialist knowledge is required. 

6.2 58 health and safety service requests were received in 2018/19 compared to 53 the 
previous year.

7. Event Management

7.1  WRS officers continue to play a key role in the relevant Safety Advisory Groups 
advising on Food Safety, Health and Safety and Nuisance at the Racecourse, 
concerts at the County Cricket Club, the Worcester Victorian Fayre and various 
sporting events.  The Best Food Stall Award at the Victorian Fayre introduced in 2016 
continues to be well received by traders.  

8. Infectious Diseases

8.1  Whilst there were no food poisoning outbreaks requiring investigation in the City 
during 2018/19, 39 cases of possible foodborne or environmentally linked infectious 
disease were investigated during the year.

9. Healthier Choices Scheme

9.1 The Healthier Choices Food Award, which was piloted in Worcester City in 2015, has 
been reviewed and renamed as the Healthier Choices Scheme and will shortly be 
relaunched.  Despite the increasing emphasis on reducing obesity businesses are still 
slow to adopt healthier option principles.

10. Gull Control & Air Quality work

10.1 The WRS element of the gull control work programme is reported with the wider City 
Council work to Environment Committee annually, with Members receiving a 
separate update during the breeding season.

10.2 Full details of the work on air quality was provided in January 2019 to this committee 
in the report on the consideration of air quality measures by the Task and Finish 
Group.  The report cited a number of actions which are being worked on and will be 
reported fully at December’s Committee. 

Ward(s): All
Contact Officer: Helen Cameron – Senior Practitioner 

Email: helen.cameron@worcsregservices.gov.uk
Tel: 01562 738017

Background Papers: None 

mailto:helen.cameron@worcsregservices.gov.uk


Appendix A:

The data on this page relates to re-active Environmental Health and Licensing complaints, enquiries, 
applications and notifications received by WRS 2018/19 where the subject or enquirer was located in 
the district of Worcester City. The chart enables comparison to be made with the previous two years 
and shows the number of cases recorded against each of the main functions undertaken by WRS. 
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